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Accessibility Statement 

 

Effective Date: 22nd September 2026                                                             
Next Review: 22nd September 2026 

 

1. Our Commitment to Accessibility 

Musicrange is committed to ensuring that our website and digital content are accessible to 
all users, including people with disabilities. 

We aim to make our website as inclusive as possible, following recognised accessibility 
standards and best practices to enable everyone to access information and participate in our 
services. 

 

2. Accessibility Standards 

Our goal is to conform to: 

 The Web Content Accessibility Guidelines (WCAG) 2.1, Level AA standard. 
 The Public Sector Bodies (Websites and Mobile Applications) Accessibility 

Regulations 2018 (where applicable). 

We aim to: 

 Ensure text is clear and easy to read. 
 Provide alternative text for images. 
 Ensure our website is navigable using a keyboard. 
 Maintain colour contrast standards for readability. 
 Make our website usable with assistive technologies, such as screen readers. 
 Avoid using content that causes seizures or physical reactions. 

 

3. Measures Taken 

To support accessibility, we have: 

 Implemented responsive design for mobile and desktop devices. 
 Used structured headings and consistent navigation. 
 Provided text alternatives for non-text content where applicable. 
 Tested our website for common accessibility issues. 
 We continuously work on improving the accessibility and usability of our site. 
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4. Contact Us 

If you encounter any difficulties accessing our website or would like to request information in 
an alternative format, please contact us:  

                                                                                                                                        
Chairperson                                                                                                                         
governance@musicrange.org.uk 

 

Alternatively, you can contact Musicrange using the details provided in the footer of this 
document. 

We will do our best to accommodate your needs and provide you with the information or 
service you require in a suitable format. 

 

5. Reporting Accessibility Issues 

If you experience any accessibility issues, or if you feel we are not meeting accessibility 
requirements, please let us know using the contact details above. 

If you are not satisfied with our response, you can contact the Equality Advisory and Support 
Service (EASS) for advice and support: 

EASS Contact Details: 

 Website: https://www.equalityadvisoryservice.com/ 
 Phone:  0808 800 0082 

 

6. Ongoing Improvements to our Accessibility Statement 

We are committed to ongoing improvements and regularly review our website and digital 
content to enhance accessibility for all users.  We welcome feedback and suggestions to 
improve accessibility and usability. 

 

7. Changes to this Policy 

We are committed to reviewing this Policy annually or sooner, if necessitated by a change in 
legislation, best practice or organisational needs. 
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